
 
 

New Water Meter Information Sheet 

When you first open the water meter register lid, you will see: 
 

- Gallons (Meter Reading) 
- Program Number (usually looks like 6112-000) *THIS NUMBER DOES NOT MATTER* 
- Software Number (usually looks like 01.01.7390) *THIS NUMBER DOES NOT MATTER* 
- Gallons (Meter Reading) 
- Temperature (Temperature of water in the water meter) 
- RATE gpm (current flow rate of water moving through the meter) 

 
The Meter will then cycle through the following for around 1 minute before turning off: 
 

- Gallons (Meter Reading) 
- Temperature (Temperature of water in the water meter) 
- RATE gpm (current flow rate of water moving through the meter) 

 
Additional Information: 
 
If the screen goes blank, close the meter register lid and wait 5 seconds and open the lid again. 
 
If the meter register lid is open when you open the meter box lid, it will automatically start the cycle 
listed above as if you first opened it. Sunlight/ambient light will “wake up” the meter for digital 
viewing.  
 
If you are unable to see your meter screen due to the meter having to be installed sideways, contact 
our office and we will work as diligently as we can to replace your meter box and correct the meter 
setting. The meter still works to manufacture specifications if it is installed sideways.   
 
There is a 4ft cable attached to your water meter box lid connected to the meter. Be mindful of this 
when raising your water meter box lid and do not rupture the cable. Replacement fees WILL be 
charged to your water bill.  
 
On the (RATE gpm) screen, the numbers represent the following: 
 
0.0 – no water moving or below flow rate capabilities. You can also look at the (gallons) screen and 

watch the number/digit to the far right to see if it changes. If no numbers are changing and the 
(RATE gpm) screen shows 0.0, you do not have a leak.  
 

0.2 – This represents ¼ of a gallon per minute of water moving through the water meter. Some 
meters may show 0.2 and others may show 0.25, etc.  
 

3.0 – This represents 3 gallons per minute of water moving through the water meter.  
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