FOR  Caldwell County, Kentucky

Community, Town or City

P.S.C. KY. NO.

SHEET NO.

Caldwell County Water District CANCELLING P.S.C. KY. NO.
(Name of Utility)

SHEET NO.

RULES AND REGULATIONS

3) If a medical certificate is presented. Service will not be terminated for thirty (30)
days beyond the termination date if a physician, registered nurse or public health
officer certifies in writing that termination of service will aggravate a debilifating
illness or infirmity on the affected premises. The utility may refuse to grant
consecutive extensions for medical certificates past the original thirty (30) days
ualess the certificate is accompanied by an agreed partial payment plan. The utility
will not require a new deposit from a customer to avoid termination of service for a
thirty (30) day period who presents to the ufility a medical certificate certified in
writing by a physician, registered nurse or public health officer.
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P.8.C. KY. NO.
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RULES AND REGULATIONS

L. Meter Testing:

1. Water meters will be tested before being installed for use by any customer. The water meter wiil be
in good working order and adjusted as close to the optimum operating tolerance as possible, in
accordance with Publiic Service Commission Rules and Regulations.

2. The utility may have ail or part of ifs meter testing performed by another utility or agency approved
by the Public Service Commission. The utility will notify the Public Service Commission of the
make, type, and serial number of standards used for testing.

3. The utility cannot place in service any basic measurement standard unless the Public Service
Commission has approved the calibration. The Public Service Commission will be notified promptly
of the adoption or deletion of any basic standards requiring approval of the calibration.

4. Meter testers must be certified by the Public Service Commission. Certified meter testers will
perform tests as necessary to determine the accuracy of the utility's meters and to adjust the utility's
meters to the degree of accuracy required by the rules and regulations of the Public Service
Commission.
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FOR  Caldwell County, Kentucky
Commurity, Town or City

P.S.C.KY. NO.
SHEET NO.
Caldwell County Water District CANCELLING P.S.C. KY. NO,
{Name of Utility)
SHEET NO.
RULES AND REGULATIONS

M. Meter Test Records:

1.

A complete record of all meter tests and adjustments and data sufficient to allow checking of test
calculations will be recorded by the meter tester. Such record will inchude: information to identify the
unit and its location; date of tests; reason for such tests; readings before and after test; statement of
“as found” and "as jeft” accuracies sufficiently complete to permit checking of calculations employed,;
notations showing that all required checks have been made; statement of repairs made, if any;
identifying number of the meter; type and capacity of the meter; and the meter constant. The
complete record of tests of each meter will be continuous for at least two (2) periodic test periods and
will in no case be less than two (2) vears.

2. The utility will keep numerically arranged and properly classified records for each meter owned, used
and inventoried by the utility. The identification number, date of purchase, name of manufacturer,
serial number, type, rating, and name and address of each customer on whose premises the meter has
been in service with date of installation and removal will be included in the records. These records
will also contain condensed information concerning all tests and adjustments including dates and
general results of such adjustments. The records will reflect the date of the last test and indicate the
proper date for the next periodic test required by the applicable Public Service Commission rule
and/or regulation.

3. Upon completion of adjustment and test of any meter pursuant to Public Service Commission rules
and regulations, the utility will affix to the meter a suitable seal in such a manner that adjustments or
registration of the meter cannot be altered without breaking the seal.
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SHEET NO.
RULES AND REGULATIONS
N, Customer Requested Meter Tests:

1. The utility will make a test of any meter upon written request of any customer if the request is not
made more frequently than once every twelve (12) months. The customer shall be given the
opportunity to be present at the requested test. If the test shows that the meter was not more than two
(2) percent fast, the utility will make a reasonable charge for the test, the amount being approved by

the Public Service Commission and set out in the utility’s tariff,

2. After having first obtained a test from the utility, any customer of the utility may request a meter test
by the Public Service Commission upon written application. Such request shall not be made more

frequently on one (1) meter than once every twelve (12) months.
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FOR  Caldwell County, Kentucky
Community, Town or City

P.S.C. KY. NO.
SHEET NO.
Caldwell County Water District CANCELLING P.S.C.KY. NO.
{Name of Utility)
SHEET NO.
RULES AND REGULATIONS

O, Access to Property:

1.

The utility shail at all hours have access to meters, service connections, and other property owned by
it and located on customer’s premises for purposes of installation, maintenance, meter reading,
operation, replacement or removal of its property at the time service is terminated. Any employee of
the utility whose duties require him/her to enter the customer’s premises will wear a distinguishing
uwniform or other insignia identifying him/her as an employee of the utility, or show a badge or other
identification which will identify him/her as an employee.

Obtaining easements and right-of-ways necessary to extend service will be the responsibility of the
utility.

All customers must grant, convey, or cause to be granted or conveyed to the utility a perpetual
easement and right-of-way across any property owned or controiled by the customer wherever
necessary for the utility’s facilities in order to provide service.

4. The utility cannot require a prospective customer to obtain easements or rights-of-way on property
not owned by the prospective customer as a condition for providing service. However, the cost of
obtaining easements or rights-of-way will be included in the total per foot cost of an extension, and
will be apportioned among the utility and customer in accordance with the applicable extension
administrative regulation.
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FOR  Caldwell County, Kentucky
Community, Town or City

P.S.C.KY. NO.
SHEET NO.
Caldwell County Water District CANCELLING P.S.C. KY. NO.
{Name of Utility)
SHEET NO.
RULES AND REGULATIONS
P. Location of Records: All records required by Public Service Commission rules and regulations will be

kept in the office of the utility and will be made available to representatives, agents or staff of the Public
Service Commission upon reasonable notice at all reasonable hours.
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Caldwell County Water District
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FOR  Caidwell County, Kentucky
Community, Town or City

P.S.C.KY. NO.

SHEET NO.

CANCELLING P.8.C. KY. NO,

SHEET NO.

RULES AND REGULATIONS

Q. Safety Program: The utility will adopt and execute a safety program, appropriate to the size and type of its

operations. At a minimum, the safety program will:

1. Establish a safety manual with written guidelines for safe working practices and procedures to be

followed by utility employees.

2. Instruct employees in safe methods of performing their work.

3. Instruct employees who, in the course of their work, are subject to the hazard of elecirical shock,
asphyxiation or drowning, in accepted methods of artificial respiration.
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FOR  Caldwell County, Kentucky
Community, Town or City

P.S.C.KY. NO.
SHEET NO.
Caldwell County Water District CANCELLING P.S.C. KY.NO.
(Name of Utility) .
SHEET NO.
RULES AND REGULATIONS
R. System Inspections:
1. The utility will adopt inspection procedures to assure safe and adequate operation of its facilities and

compliance with Public Service Commission rules and reguiations. These procedures will be filed
with the Public Service Commission for review.

Upon receipt of a report of a potentially bazardous condition at any utility facility made by a qualified

employee, public official, or customer, the utility will inspect all portions of the system which are the
subjects of the report.

Appropriate records will be kept by the utility to identify the inspection made, deficiencies found and
action taken to correct the deficiencies.

Inspections. The utility will make systematic inspections of its system in the manner set out befow to
insure that the Public Service Commission's safety requirements are being met. These inspections wil
be made as often as necessary but not less frequently than is set forth below for various classes of
facilities and types of inspection.

a) The utility will annuaily inspect ali structures pertaining to source of supply for their safety
and physical and structural integrity, including dams, intakes, and traveling screens. The
utility will semiannually inspect supply wells, their motors and structures, including electric
power wiring and controls for proper and safe operation.

b) The utility will annually inspect all structures pertaining to purification for their safety,
physical and structural integrity and for leaks, including sedimentation basins, filters, and
clear wells; chemical feed equipment; pumping equipment and water storage facilities,
including electric power wiring and conirois; hydrants, mains, and valves.

¢} The utility will monthiy inspect construction equipment and vehicles for defects, wear,
operational hazards, lubrication, and safety features.
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FOR  Caldweli County, Kentucky

Community, Town or City

P.S.C.KY. NO.
SHEET NO.
Caldwell County Water District CANCELLING P.S.C. KY. NOQ.
{Name of Utility)
SHEET NO.
RULES AND REGULATIONS
S. Reporting of Accidents, Property Damage, or Loss of Service:

1. Within two (2) hours following discovery the utility will notify the Public Service Commission by

telephone or electronic mail of any utility related accident which results in:

a) Death; or shock or burn requiring medical treatment at a hospital or similar medical facility,

or any accident requiring inpatient overnight hospitalization;

b) Actual or potential property damage of $25,000 or more; or

¢} Loss of service for four {4) or more hours to ten percent (10%) or 500 or more of the utility's

customers, whichever is less.

2. A summary written report will be submitted by the utility to the Pubiic Service Commission within

seven (7) calendar days of the utility related accident.
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FOR  Caldwell County, Kentucky
Community, Town or City

P.S.C.KY. NO.
SHEET NQO.
Caldwel! County Water Disirict CANCELLING P.S.C. KY.NO.
(Name of Utility)
SHEET NO.
RULES AND REGULATIONS
T. Continuity of Service:

1. Emergency interruptions. The utility will make all reasonable efforts to prevent interruptions of
service and when such inferruptions occur will endeavor to reestablish service with the shortest
possible delay consistent with the safety of its consumers and the general public. If an emergency
interruption of service affects service {o any public fire protection device, the utiiity will immediately
notify the fire chief or other public official responsible for fire protection.

2. Scheduled interruptions. If the wiility finds it necessary to schedule an interruption of its service, it
will notify all customers to be affected by the interruption, stating the time and anticipated duration of
the interruption. Whenever possible, scheduled interruptions wili be made at hours of least
inconvenience to customers, If public fire protection is provided by mains affected by the
interruptions, the utility will notify the fire chief or other officials responsible for fire protection of the
interruption, stating the time and anticipated duration. The fire chief or other official responsible for
fire protection will be notified immediately upon restoration of service.

3. Record of interruptions. The utility wili keep a complete record of all interruptions on its entire
system. This record will show the cause of interruption, date, time, duration, remedy and steps taken
o prevent recurrence.
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FOR  Caldwell County, Kentucky
Comimunity, Town or City

P.S.C.KY. NO.

SHEET NG.

Caldwell County Water District CANCELLING P.S.C. KY. NO.

(Name of Utility)

SHEET NO.

RULES AND REGULATIONS

U.

Pressures:

1.

Standard pressure. The utility will maintain a standard pressure in iis distribution system at locations
to be designated as the point or peints of "standard pressure." The selection of such points will be
confined to locations fairly representative of average conditions. In selecting points for fixed standard
pressure, the utility may divide its distribution system into districts if division is necessary due to
differences of elevation or loss of pressure because of friction, or both, and may either adopt a
standard pressure for each division or establish a single standard pressure for its disiribution system as
a whole. In no case will the constant difference between the highest and lowest pressures in a district
for which a standard has been adopted exceed fifty percent (50%) of such standard. The utility may,
in extenuating circumstances, furnish service that does not comply with the foregoing specifications if
the customer is fuily advised of the conditions under which average service may be expected. The
Public Service Commission, upon investigation, may require improvements when it appears right and
proper that such upgrades should be made. In no event, however, will the pressure at the customer's

service pipe under normal conditions fall below thirty (30) psig nor will the static pressure exceed
156 psig.

Pressure surveys. At least once a year the utility will make a survey of pressures in its distribution
system of sufficient magnitude to indicate the quality of service being rendered at representative
points in its system. Pressure charts for these surveys will show the date and time of beginning and
end of the test and the location at which the test was made. Records of these pressure surveys will be

maintained at the utility's office and will be made available to the Public Service Commission upon
request.
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AREA  Caldwell County, Kentucky

PSC KY NO.
SHEET NO.
Caldwell County Water District CANCELLING PSC KY NO.
(NAME OF UTILITY)
SHEET NO.

Service Lines & Connections:

The utility will furnish and install at its own expense for the purpose of connecting its distribution
system to the customer's premises that portion of the service connection from its main to and including
the meter and meter box. The utility will recoup this expense from the customer in accordance with
KRS 278.0152.

In areas where the distribution system follows well-defined streets and roads, the customer’s point of
service will be located at that point on or near the street right-of-way or property line most accessible to
the utility from its distribution system. In areas where the distribution system does not follow streets and
roads, the point of service will be located as near the customer’s property line as practicable. Prior to
installation of the meter the utility will consult with the customer as to the most practical location.

Depth of service line. All service lines must be laid at a sufficient depth per Kentucky State Plumbing
Code Requirements to prevent freezing during the coldest weather normally experienced except where
services are not intended for use during freezing weather and are actually drained during such periods.

A plumbing permit or Homestead Exemption from the appropriate regulatory agency is required before
the utility can set the meter.

The applicant/customer must furnish and lay the necessary pipe to make the connection from the point
of service to the point of usage and be financially responsible for all costs associated with the
installation and maintenance of his/her service line plumbing, including a shut-off valve and one-way
check valve, installed on his/her property beginning at the outlet side of the water meter. The service
line must be kept in good repair and in accordance with utility and Public Service Commission rules and
regulations.

The installation and maintenance of the water service line must be in accordance with the rules
and regulations of the Kentucky Department of Health.

A cross-connection of the utility’s system with any other source is strictly prohibited.

A well that has or is being used on the premises must be inspected by utility personnel to verify
disconnection and separation.
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AREA  Caldwell County, Kentucky

PSC KY NO.
SHEET NO.
Caldwell County Water District CANCELLING PSC KY NO.
(NAME OF UTILITY)
SHEET NO.

9. All service lines on the customers side of the meter must consist of copper or PVC pipe with a rating of no less
than 200 psi, and should not be less than 3/4 inches.

10. Absolutely no galvanized pipe or fittings can be used in the installation.
11. The utility will not set a meter on a customer's service line at a point that does not deliver 30 psig at the meter.

12. If the applicant/customer’s point of usage is at a higher elevation than the meter, the customer should consult
with a reputable engineering firm to properly size the service line from the meter to the point of usage.

13. Should an applicant/customer desire a higher pressure due to location or other need, provisions must be made
by the applicant for an individual pressure booster system. The manner of connection, location cross-
connection protection and type is subject to approval by the utility. The utility reserves the right to require
discontinuance and disconnection should the private booster system have a detrimental effect on the utility’s
system.

14. Piping on the premises of the applicant/customer must be installed so that connections are conveniently located
with respect to the utility’s lines and mains. A place must be provided for metering that is unobstructed and
accessible at all times.

15. The utility may require the applicant customer at his/her own expense, to install a back-flow preventer and/or
pressure regulator.

16. All meters will be installed, renewed, and maintained at the expense of the utility, and the utility reserves the
right to approve the size and type of meter used.

17. All taps and connections to the mains of the utility must be made by and/or under the direction and supervision
of utility personnel and will incur a meter connection tap-on charge, an amount that has been approved by the
Public Service Commission for such service. Payment of this fee is for the privilege of connecting to the water
system and the payment of the fee does not constitute the purchase of a water meter. D)

18. Any customer having boilers and/or pressure vessels that receive water from the utility must have a check
valve on the water supply line and a vacuum valve on the steam line in order to prevent a collapse where the
water supply from the utility may be interrupted or discontinued.
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FOR  Caldwell County. Kentucky
Commuaity, Town or City

P.S.C.KY. NO.

SHEET NO.
Caldwell County Water District CANCELLING P.8.C. KY. NO.
{Name of Utility)
SHEET NO.
RULES AND REGULATIONS
W. Leak Adjustments: A customer will be ailowed one (1) leak adjustment per twelve month period per
meter:

1. Upon written request and approval leak adjustments will be granted to all customers.

2. The customer must provide a plumber’s statement or list of materials showing that the leak has been
repaired.

3. If approved, the bill will be adjusted by comparing the wsage during the leak billing peried to the
average usage for the past twelve billing periods. A reasonable estimate will be used in cases when
twelve prior periods of information do not exist.

4. The customer’s bill will be based on two components. The first step will be to calculate the
customer’s average monthly usage over a twelve-month period. The second step will be to deduct the
customer’s average monthly usage (as calculated in the above) from the total amount of water that
passed through the meter. The usage calculated in step one will be biiled at the utility’s regular rates,
while the remaining usage will be charged at the per thousand gallon leak adjustment rate, as set forth
in the rates and charges portion of the utility’s approved tariff. All water passing through the meter
must be accounted and paid for by the customer. So the customer will owe the amount of his/her
average bill plus the per thousand gallon leak adjustment rate for the remainder of the water that
passed through the meter.

5. If meter readings are not available for an entire twelve-month period, the water bill will be estimated
by the utility, subject to an upward or downward adjustment once a twelve-month average of actual
meter readings can be calculated.

6. Oniy one (1) leak adjustment will be made during a twelve-month period, and each adjustment may
cover a maximum of two (2) billing periods.

7. Plastic pipe for repair of underground water service lines must be certified to withstand a working
pressure of 200 lbs. per square inch or greater.
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FOR  Caldwell County, Kenfucky
Community, Town or City

PS.C.KY. NO.
SHEET NO.
Caildwell County Water District CANCELLING P.S.C. KY. NO.
{Name of Utility)
SHEET NO.
RULES AND REGULATIONS
X. Ownership of Mains. Services. and Appurtenances;

1. All mains, fire hydrants, valves, crossings, and other appurtenances are and shall remain the property
of the utility, whether installed by the utility or the customer.

2. All service lines from the main to the meter with appurtenances are and shall remain the property of
the utility, whether installed by the utility or the customer.

3. The customer shall install, own, and maintain his/her service line from the meter (or point of delivery)
to the point of usage.
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FOR  Caldwell County, Kentucky
Community, Town or City

P.S.C.KY. NO.
SHEET NO.
Caldweli County Water District CANCELLING P.S.C. KY. NO.
{(Name of Utility)
SHEET NO.
RULES AND REGULATIONS
Y. Notification of System Problems: The customer shall notify the utility immediately should the service be

unsatisfactory for any reason, or should there be any defects, problems, trouble, or accidents affecting the
water system.
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FOR  Caldwe]l County, Kentucky
Community, Town or City

P.S.C. KY. NO.
SHEET NO.
Caldwell County Water District CANCELLING P.S.C. KY. NO.
{(Name of Utility)
SHEET NO.
RULES AND REGULATIONS

Z. Legal Disclaimers:

1. The utility shail in no event be held responsible for any claims made against it for reasons of system
failure or interruption of service. No persons shall be entitied to damages or for any portion of a
payment refunded for any system failure or interruption of service which in the opinion of the utility
is deemed necessary.

2. No person shall maliciously, willfully, or negligently break, damage, desiroy, uncover, deface, or
tamper with any structure, appurtenance or equipment which is a part of the utility’s water system.
Any person vielating this provision will be subject to immediate arrest and/or discontinuance of water
service and shall pay the cost of repairing or replacing the utility’s facilities.

3. If any loss or damage to the property of the utility or any accident or other injury to persons or
property is cansed by or resuits from the negligence or wrongful action of a customer, members of
his/her household, his/her agent or employee, the cost of necessary repairs or replacements shall be
paid by the customer of the utility and any liability otherwise resuiting shall be that of the customer.

4. For purposes of fire protection, including any customer’s fire protection system, the utility cannot
guarantee & water supply at any particular flow rate or pressure. The fire flow may vary depending
upon other water demands on the system, various water facility limitations, or other circumstances.
The customer will indemnify and hold harmless the watility and its employees from and against all
claims, damages, losses, and expenses incurred as a result of insufficient water supply or deficient
system facilities.
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FOR  Caldwell County, Kentucky
Community, Town or City

P.S.C. KY. NO.
SHEET NO.
Caldwell County Water District CANCELLING P.S.C. KY. NQ,
{Name of Utility)
SHEET NO.
RULES AND REGULATIONS

AA.  Fire Departinents:

Any city, county, urban-county, charter county, fire protection district, or volunteer fire protection district
(*User”) may withdraw water from the utility’s water distribution system for fighting fires or training
firefighters at no charge on the condition that it maintains estimates of the amount of water used for fire
protection and training during the calendar month and reports the amount of this water usage to the utility
no later than the 15" day of the following calendar month.

Any User that withdraws water from the utility’s water distribution system for fire protection or training
purposes and fails to submit the required report on water nsage in a timely manner shall be assessed the
cost of this water. A User shall submit a monthly report even it withdraws no water for fire protection or
training purposes.

A non-reporting User’s usage shall be presumed to be 0.3 percent of the utility’s total water sales for the
calendar month. A non-reporting User may present evidence of its actual usage to rebut the presumed
usage. The utility shall consider this evidence and shall adjust the presumed usage amount accordingly.

The non-reporting User shall be billed for this usage at the lowest usage block rate regardless of customer
classification that the utility charges.

A non-reporting User shall also be assessed a penalty of $5.00 for each failure to submit a report in a
timely manner.
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FOR  Caldwell County, Kentucky
Community, Town or City

P.S.C.KY. NO.
SHEET NO.
Caidwell County Water District CANCELLING P.8.C. KY. NO.
{Name of Utility)
SHEET NO.
RULES AND REGULATIONS

AB.  Fire Hydrants:

1. In accordance with Public Service Commission Rules and Regulations, a new fire hydrant will not be
installed unless:

a) A professional engineer with a Kentucky registration has certified that the system can provide
a minimum fire flow of 250 gallons per minute, and

b) The system supporting this flow has the capability of providing this flow for a peried of not
less than two (2) hours plus consumption at the maximum daily rate.

2. The location, installation, and the responsibility for maintenance of fire hydrants, public and private
fire protection facilities, connecting mains, and their ownership may be subject to negotiation
between the utility and the applicant/customer. Fire hydrants and public and private fire protection
facilities shali be instafled as required by the utility and if owned by the utility shall be subject to any
conditions the Public Service Commissicn may impose, based upon the compensation received for
this service.
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Caldweli County Water District

{Name of Utility)

FOR  Caldwell County, Kentucky

Cominunity, Town or Cify

P.8.C.KY. NO.

SHEET NO,

CANCELLING P.5.C. KY. NO.

SHEET NO.
RULES AND REGULATIONS

AC. Reserved for Future Use
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FOR  Caldwell County, Kentucky

Community, Town or City

P.S.C.KY.NO.
SHEET NO.
Caldwell County Water District CANCELLING P.S.C. KY. NO.
(Name of Utility)
SHEET NQ.
RULES AND REGULATIONS

AD. Requirements for New Water Connections:

1. The water line must be buried in a ditch that meets Kentucky State Plumbing Code Requirements.

2. The water line must be a minimum of 200 psi.
3. A shut-off valve must be installed.
4. A one-way check valve must be instatled.
5. A pressure regulator may be required as prescribed by the utility.
6. There shall be absolutely no galvanized pipe or fittings used in the installation.
7. 1f a well is being used, it must be disconnected and the utility must inspect to verify separation.
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FOR  Caldwell County. Kentucky
Community, Town or City

P.8.C. KY. NO.
SHEET NO.
Caldweill County Water District CANCELLING P.S.C. KY. NO.
(Name of Utility)
SHEET NO.
RULES AND REGULATIONS

AE.  Water Main Extensions:

1. Normal extension. Other than the approved meter connection/tap-on charge, an extension of fifty (50)
feet or less shall be made by a utility to its existing distribution main without charge for a prospective
customer who shall apply for and contract to use service for one (1) year or more.

2. Other exiensions.

a)

b)

When an extension of the utility's main to serve an applicant or group of applicants amounts
to more than fifty (50) feet per applicant, the utility may require the total cost of the excessive
footage over fifty (50) feet per applicant/customer o be deposited with the utility by the
applicant or the applicants, based on the average estimated cost per foot of the total extension.
Such deposit shall be refundable to the customer in certain instances, in accordance with
Public Service Commission Rules and Regulations.

When an extension of the utility’s main fo serve an applicant or group of applicants amounts
to more than fifty (50) feet per applicant, the utility will require the applicani(s) o sign an
agreement between the utility and the property owner (applicant/customer) that specifically
define the responsibilities of each party with regards to the extension.

Each customer who paid for service under such extension will be reimbursed under the
following plan:

For a period of five (5) years after construction of the extension, each additional customer
whose service line is directly connected fo the extension installed, and not to extensions
or laterals therefrom, will be required to contribute to the cost of the extension based on a
recomputation of both the utility's portion of the total cost and the amount contributed by
the customers. The utility will refund fo those customers that have previously coniributed
to the cost of the extension that amount necessary to reduce their contribution to the
currently calculated amount for each customer connected to the extension. All customers
directly connected to the extension for a five (5) year period after it is placed in service
must contribute equally to the cost of construction of the exiension. In addition, each
customer must pay the approved tap-on fee applicable at the time of his/her application
for the meter connection. The tap-on fee wiil not be considered pait of the refundable cost
of the extension and may be changed during the refund period. After the five (3) year
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FOR  Caidwell County, Kentucky
Community, Town or City

P.8.C.KY. NG,
SHEET NO.
Caldwell County Water District CANCELLING P.5.C.KY. NO.
(Name of Utility)
SHEET NQO.
RULES AND REGULATIONS

refund period expires, any additional customer will be connected to the extension for the
amount of the approved tap-on fee only. After the five (5) year refund period expires, the
utility will be required to make refunds for an additional five (5) year period in
accordance with Public Service Commission Rules and Regulations.

3. Nothing contained herein shall be construed to prohibit the utility from making extensions under
different arrangements if such arrangements have received the prior approval of the Public Service
Commission.

4. Upon complaint to and investigation by the Public Service Commission a utility may be required to
construct extensions greater than fifty (50) feet upon a finding by the Public Service Commission that

such extension is reasonable and that an extension of fifty (50) feet or less is unreascnable under the
circumstances.
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FOR  Caldweli County, Kentucky
Community, Town or City

P.5.C. KY. NC.
SHEET NO.
Caidwell County Water District CANCELLING P.8.C. KY. NO,
{Name of Utility)
SHEET NO.
RULES AND REGULATIONS

AF.  Extension Procedures for Developers and/er Subdivisions:

1.

Nothing contained herein shall be construed to prohibit the utility from contracting to make

extensions under different arrangements if such arrangements have received the prior approval of the
Public Service Commission.

An applicant desiring an extension to a real estate subdivision may be required to pay the entire cost
of the extension. Under this plan, annually for a refund peried of ten (10) years, the utility will refund
to the applicant who paid for the extension a sum equal to the cost of fifty (50) feet of the extension
installed for each new customer connected during the year whose service line is directly connected to
the extension installed by the developer, and not to extensions or laterals therefrom. Total amount
refunded will not exceed the amount paid to the utility. No refund will be made after the refund
period ends.

The utility may also, upon Public Service Commission approval, contract privately with owners
and/or developers of subdivisions for the instatlation of water service for the subject subdivision. The
owners/developers, pursuant to these confracts, extend mains and install water service at their
expense. The utility would not accept nor receive any contribution, cost reimbursement, or deposit
from any customer (lot owner) in this circumstance and as comtemplated by Public Service
Commission Rules and Regulations.
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WATER USER AGREEMENT

This Agreement entered into between

whose address is . hereinafter called "USER,"
and the CALDWELL COUNTY WATER DISTRICT, of 118 W. Market Street, Princeton, KY 42445, hereinafter called
"SUPPLIER."

WHEREAS, the USER desires to purchase water from the SUPPLIER, and the parties hereby enter into this
Water User Agreement as required by the Bylaws of the SUPPLIER.

NOW THEREFORE, in consideration of the mutual covenants, promises, and agreements herein contained, it is
hereby understcod and agreed by the parties hereto as follows:

The SUPPLIER shall furnish, sabject to the limitations set out in its ByLaws and Rules and Regulations now in
force or as hereafter amended, such quantity of water as the USER may desire in connection with the property to be served
by this agreement. The property to be served is a , located on

(Residence, Mobile Home, etc.)  Street, Highway, Road

The USER shall install and maintain at his own expense a service line which shall begin at the meter and extend to
the dwelling or place of use. The location of the water meter will be determined by the SUPPLIER. The SUPPLIER shall
purchase and install a cutoff valve and a water meter. The SUPPLIER shall have exclusive right to use such cutoff valve
and water meter.

The USER shall connect his service lings to the water distribution system and shall commence to use water from
the system on the date the water is available to him. For new connections, it is understood and agreed that the USER
will pay for service beginning on the date the meter setting is in place, regardless of whether the USER is connected
to the system, or whether the USER is utilizing any water from the system. The amount charged will depend upon
any usage, but at no time be less than the minimum bill for the USER’S appropriate customer classification.
CHARGES WILL BE FOR A MINIMUM PERIOD OF 12 MONTHS.

The tap on fee of the system is $700.00. The USER agrees to pay a deposit of § and on demand the
balance of $ to the SUPPLIER. If the water system is constructed, but the property covered by this agreement is
not reached by the SUPPLIER'S water line, the connection fee will be fully refunded to the USER. Construction of water
lines to serve the property covered under this agreement depends upon feasibility, availability of funds for construction and
approval of all local, state, and federal agencies having jurisdiction over this type of facility. THE SUPPLIER DOES
NOT GUARANTEE WATER SERVICE WILL BE MADE AVAILABLE TQ THE USER.

The USER agrees to comply with and be bound by the Asticles, ByLaws and Ruoles and Regulations of the
SUPPLIER, now in force or as hereafter duly and legally supplemenied, amended, or changed. The USER agrees to pay
for water at such rates, time and place as shall be determined by the SUPPLIER, and agrees to the imposition of such
penalties for noncompliance as are now set out in the SUPPLIER'S ByLaws and Rules and Regulations, or which have
been or hereafter be adopted and imposed by the SUPPLIER.

In the event the USER shall breach this agreement by refusing or failing, without just cause, to connect his service
line to SUPPLIER'S distribution system as set forth above, the USER agrees to pay the SUPPLIER a lump sum of SEVEN
HUNDRED DOLLARS AND NO/100 {$700.00) as liquidated damages. Ii is expressly undersicod and agreed by the
parties hereto that the said amount agreed upon as liquidated damages is equitable in that a breach by the USER in either of
the respects set forth above would cause serious and substantiai damages to the SUPPLIER, and it would be difficult, if not
impossible, to prove the amount of such damages. The parties hereto have computed, estimated, and agreed upon said sum
in an attempt to make a reasonable forecast of probable actual loss because of the difficulty of estimating with exacitness the
resulting damages.
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USERS for both domestic and livestock purposes before supplying any water for garden purposes.

The USER agrees that no present or future source of water will be connected to any waterlines served by the
SUPPLIER'S waterlines and will disconnect from his present water supply prior to connecting to and switching to the
SUPPLIER'S system {as certified by state plumbing inspectors) and shall eliminate present or future cross-connections in
his system. The USER further agrees, at USER'S expense, to install a thermo expansion tank and/or a pressure-temperature
relief valve on USER'S water system. Said thermo expansion tank and/or pressure-temperature relief valve to be approved
by the Kentucky State Division of Plumbing Inspector. The failure of the USER to pay water charges duly imposed shall
result in the automatic imposition of the following penalties:

1. Non-payment within TEN (10) days from the due date will be subject to a penalty of 10% of the delinquent
account.

2. Non-payment within THIRTY (30) days from the due date will result in the water being shut off from the
USER'S property.

3. In the event it becomes necessary for the SUPPLIER to shut off the water from the USER'S property, a
minimum fee of $30.60 will be charged for a re-connection of the service. The actual re-connection fee will be the current
re-connection fee as set forth in Supplier's Bylaws, Rules and Regulations.

It is understood and agreed that the SUPPLIER reserves the right to determine the size of service connection to be
used to supply water to the USER. A 5/8" X 3/4" meter will be used unless the USER contracts for a larger meter. A
separate meter must be instalied for each residence. A separate contract will be used by frailer parks when trailers are not
supplied by individual meters. .

The USER agrees o grant to the SUPPLIER its successors and assigns a perpetual easement in, over, under and
upon land owned by the USER, with the right to erect, construct, instail and lay, and thereafter use, operate, inspect, repair,
maintain, replace and remove water pipelines and appurtenant facilities, together with the right to utilize adjoining lands
belonging to the USER for the purpose of ingress to and egress from the said lands,

IN WITNESS WHEREOF, we have executed this agreement this , day of , 20
WITNESS:
WATER USER

WATER USER (SPOUSE)

CALDWELL COUNTY WATER DISTRICT

BY:

CHAIRMAN

Attest:

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR
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